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(APPENDIX – A) 
REFERENCE MANUALS 

_____________________________________________________________________________   
 
The latest editions of the following AIAG reference manuals shall be used to develop 
the organizations quality systems: 
 
Manuals: 
 
1. Quality Management Systems ISO9001: 2000 
2. Quality Technical Specification TS 16949 
3. Production Part Approval Process - PPAP 
4. Advanced Product Quality Planning-APQP 
5. Failure Mode and Effects Analysis-FMEA 
6. Measurement Systems Analysis-MSA 
7.       Statistical Process Control-SPC 
8.       Materials Management Organization  

Guidelines Logistics Evaluation-MMOG/LE 
9.       CQI 9-Special Process: Heat Treat Systems Assessment 
10.   CQI 11-Special Process: Plating Systems Assessment 
11.   CQI 12-Special Process: Coating System Assessment 
 
Automotive Industry Action Group (AIAG) 
26200 Lahser Road, Suite 200 
Southfield, Michigan 48034-7100 
(248) 358-3570 
www.AIAG.org 
 
International Automotive Oversight Bureau (IAOB) 
26200 Lahser Road, Suite 320 
Southfield, Michigan 48034-7156 
(248) 799-3939 
www.iaob.org 
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